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Fortsetzung 4. Aufgabe

Gl

~ die Zielvorgabe Recovery Time Objective (RTO):

Die Schnellinger GmbH hat fir die Notfallwiederherstellung (Disaster Recovery) der Untemehmensdaten in ihren Service Level
Agreements die Zielvorgaben Recovery Time Objective (RTO) und Recovery Point Objective (RPO) beschrieben.

Recovery Time Objective and Recovery Point Objective

The recovery time objective (RTO) i the planned duration of time and a service level within. A business process must be resto-
red after a disaster n order to avoid unacceptable disturbances associated with a break in business continuity. It can include
the time for trying to find a solution, the time to fix the problem, the time for recovery itself and the communication of the
solved problem to users.

The recovery point objective (RPO) measures the maximum time period in which recent data might have been permanently lost
in the event of a major faiure. For instance if the business continuity plen is , restore up to last available backup”, the RPO s
the maximum interval between such a backup that has been safely stored offite 6 Punkte

Erlautern Sie anhand des Textes ...
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bb) Die Fahrguth GmbH versendet wachentliche Newsletter iiber einen externen Anbieter (Mailserver: mail.newslet-
terversand.de) mit der Absenderadresse newsletter@fahrguth.gmbh. Seit der Anderung erhalten einige
Kunden den Newsletter nicht mehr.

Ein Mitarbeiter des Newsletter-Versenders teilt Ihnen mit, dass Ihr SPF-Eintrag im DNS-System vermutlich unvollstandig ist.
‘Auf Wikipedia finden Sie dazu folgenden Auszug:

The Simple Mail Transfer Protocol permits any computer to send email
claiming to be from any source address. This is exploited by spammers and
scammers who often use forged email addresses, making it more difficult

to trace a message back to its source, and easy for spammers to hide their
identity in order to avoid responsibility. It is also used in phishing
techniques, where users can be duped into disclosing private information
in response to an email purportedly sent by an organization such as a
bank.

SPF allows the owner of an Internet domain to specify which computers
are authorized to send mail with envelope-from addresses in that domain,
using Domain Name System (DNS) records. Receivers verifying the SPF
information in TXT records may reject messages from unauthorized sources
before receiving the body of the message.

Erlautern Sie anhand des Textes, welche Funktion SPF wahrimmt und warum bei einigen Kunden der Newsletter nicht
augestellt wird. 5 Punkte
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4. Aufgabe (25 Punkte) Korrekturrand

Das Bankhaus ZUMM stellt sehr hohe Anforderungen an die Verfiigbarkeit ihrer IT-Dienste. Sie administrieren diese IT-Systeme und
sollen in diesem Zusammenhang beraten

a) Fiir die Client-Server-Umgebung sind Zugrifislizenzen (Client Access Licenses) erforderlich.
Im folgenden Text werden zwei alternative Lizenztypen vorgestellt.
There are two types of CALs: User CALs and Device CALs.

User CALS: Companies purchase a user CAL for each user who accesses the server to use various services such as storing
data or printing services. Purchasing a user CAL makes sense if the company’s employees need roaming access to the company
network with multiple devices or f there are simply more devices than users in the company. The number of devices used for
this access does not matter.

Device CALs: Companies purchase a device CAL for each device that accesses the server, regardless of the number of users
that use that device to access the server. It can make more economic and administrative sense for employees to share devices
within the company.

Erlautern Sie fir jeden der beiden beschriebenen Lizenztypen den empfohlenen Einsatzfall, 6 Punkte
User CALs:

Device CALs
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b) Fiir den Zugriff auf den MDMS-Server sind auch Client-Zugriffs-Lizenzen (CAL) erforderlich. Angeboten werden die zwei im
Folgenden beschriebenen Lizenztypen.

Erlautern Sie i jeden der beiden beschriebenen Lizenztypen den kostenginstigeren Einsatefel 6 Punkte

Jser CAL: Companies purchase a user CAL for each user who accesses the MDMS:Server, Purchasing a user CAL makes sense if
the company's employees uses multiple devices or if there are simply more devices than users i the company.

Device CAL: Companies purchase a device CAL for each device that accesses the MDMS-Server, regardess of the number of
users that use that device to access the server. It can make more economic and administrative sense for employees to share
devices within the company.





