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4.Aufgabe (26 Punkte) Korrekiur

Die AllRound AG plant, fir die automatisierte Konfiguration der Standardarbeitsplétze eine Workspace-Management-Software
einzusetzen.

2) Ober die Workspace-Management-Software informieren Si sich it dem folgenden Text:

Workspace management systems prepare the PC by installation and configuration, so that the user can immediately work with
the programs. Prerequisite for the automatic installation are customized setups (packages), which do no require user input. The
packages are installed and configured by a software distribution agent, which must be located on each PC. The patch manage-
Iment controls the administration and automatic installation of patches and updates. The integrated license management com-
bines the data of available and actually used licenses and can thus not only prevent the procurement of neither too few nor
too many software licenses. The data collection during the inventory is done remotely. It can also make use of proven network
management tools such as SNIP. It is therefore not necessary for the responsible personnel o obtain physical access to the
individual devices, s it is the case with an inventory. The data stock can be continuously updated by the automatic collection
and not only once a year.

Nennen Sie vier Leistungsmerkmale einer Workspace-Management-Software anhand des oben zitierten Textes. 4Punkte
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) Der zukinftig bessere Service wird ofine hohere Kosten nicht zu erreichen sein.
Beantworten Sie die nachfolgenden Fragen auf Deutsch anhand des englischsprachigen Artkels.

Itis important to pay attention to the prices you set for your services, because they can determine the success of your business.
1fyou pice your services too high, you may be rejected by customers and ail to find sales, no matter how good they are. On
the other hand, i you set your prices too low, you will not cover your cost. There i no set method for pricing services. Here
are four points they should consider for service prcing.

— Calculate your costs,

— Know your customers.

— Look at the market.

~ Choose a pricing model.

da) Benennen Sie eine Gefahr, die bei zu hohen Service-Preisen besteht.

db) Benennen Sie eine Gefahr, die bei zu niedrigen Service-Preisen besteht. 1 Punkt





